National Migrants Integration
Strategy 2025-29

Promote socio-economic integration of migrants by ensuring equal access to
education, employment and social services and fostering inclusion, participation
and cultural exchange within host communities

SO1: Language Proficiency & Basic Digital Skills

S0O3: Microeconomic Model

S04: Access to Information & Essential Services
SOs5: Access to Sports & Cultural Information
SO6: Enhance Migrants' Access to Housing

SO7: Enhance Migrants' Mobility

Increase awareness on integration and combat stereotypes

SO1: Awareness-raising_campaigns targeting_migrants and local population

Ensure equitable access to healthcare services and eliminate barriers

SO1: Migrant vulnerability assessment and special treatment
S0O2: Reproductive and sexual health campaign

S0O3: Mental health

S0O4; Cultural Sensitivity.

Legal & Policy alignment to support migrant integration

SO1: (Legal) Comprehensive Review

Source: National Integration Strategy for Migrants 2026-29, Deputy Ministry of Migration and
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https://www.gov.cy/mip/en/documents/national-strategy-and-action-plan-for-migrant-integration-2026-2029/

Strategy Goal #1

Promote socio-economic integration of migrants by ensuring equal access to

education,

employment and social

services and fostering inclusion,

participation and cultural exchange within host communities

Action | Action Title Action Description
Provide A1, A2, B1, B2 level . . D .
. . . Intensive language lessons in ‘Kofinou,, ‘Limnes' for asylum
11 of proficiency in Greek, in seekers on a rolling basis throughout the year
accommodation centres 9 9 Y
Provide A1, A2, B1, B2 level | Free Greek language learning courses, at all levels on a
of proficiency in Greek rolling basis in person and online with a certificate of
112 . . - . .
outside of accommodation | attendance after examination outside accommodation
centres centers.
113 Provide basic digital skills Design and_prowde different leve_ls: of proficiency to allow
access to different buckets of trainings.
Design and organisation of a Training of Trainers (ToT) in
Cyprus, in order to build the capacity of public authorities,
114 Training of Trainers to migrant-led organizations, trainers, and integration service

enhance digital skills”

providers to deliver inclusive digital skills training using
culturally responsive and learner-centered
methodologies.
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Strategy Goal #1

Promote socio-economic integration of migrants by ensuring equal access to
education, employment and social services and fostering inclusion,
participation and cultural exchange within host communities

SO2: Employment & Training Opportunities

Action | Action Title Action Description

Upgrade Ministry of Labour's information system
while maintaining the Department of Labour's
oversight in reference to the terms and conditions of
Set up Employment & Training | employment. The upgrade will introduce an

Platform algorithm that allows demand and supply users to
register, matches skills with employment needs, and
matches training possibilities with present and future
employment needs.

121

Information and publicity Publicity and information actions aimed at interested
actions for the Employment unemployed encouraging them to contact the PES
and Training Platform of the for support and assistance in their job seeking efforts,
Department of Labour as well as for training in the use of the Platform.

122

Adopt the HelpRefugeesWork.org platform as a tool
to facilitate access to employment. The platform is
Utilization of UNHCR's already operational and recognised as a European
HelpRefugeesWork platform good practice, complementing the PES platform
through skills matching and wide accessibility of
vacancy notices.

1.2.3

Maintain an ecosystem to support migrants in using
the Employment & Training platform, including career
124 Maintain support ecosystem counselling, mentoring, assistance with CV building,
interview preparation, and networking with
employers.

The structured and individualised self-reliance
(Review of possible) Expansion | project piloted by UNHCR at Kofinou Reception

125 of Kofinou self-reliance project | Centre should be expanded to all reception facilities,
to all reception facilities including Limnes, with dedicated staff embedded in
each facility to provide tailored integration support.

Affordable or free childcare programmes provided in
local communities and municipalities to facilitate
migrant women's access to employment and skills
development.

126 Support women with children®
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Strategy Goal #1

Promote socio-economic integration of migrants by ensuring equal access to

education,

employment and social

services and fostering inclusion,

participation and cultural exchange within host communities

Action | Action Title Action Description
Develop a microeconomic model to predict needs in various
Development of a . L . .
131 microeconomic model | 2r€as of economic activity in Cyprus and assist with forward-
looking training and career path counselling.
. Action : o
Action Title Action Description
Coordinate the collection of information essential for migrants, to be
Assess provided through the one-stop shop, including education, housing,
14.1 information employment, healthcare and training. NGOs and governmental
needs services will help understand information needs, including pre-arrival
information for legal migrants, and identify the best way to provide it.
Establish a comprehensive digital platform, accessible via website
and/or mobile application, equipped with Al-driven tools for
personalized information delivery and multilingual support. The
Set up one- . , .
14.2 stop-sho platform will serve as a central hub where migrants can access reliable
P P information, identify competent authorities, receive guidance and links
to resources, reduce information barriers, and access services and
rights effectively.
Information provision to migrants on Cyprus reality through lessons,
classes, courses, seminars or online content to promote active
143 Civic training | participation in civic, cultural and political life by increasing
understanding of democratic systems, values, rights, responsibilities
and local institutions.
G legz'jl Provide free legal counselling to asylum seekers by qualified lawyers
14.4 counselling . . .
. and accredited legal counselling providers.
services
Integrate a cultural mediation component by engaging members of
Cultural " . . .
14.5 mediation refugee communities to act as mediators, bridging refugee/migrant

and host communities.
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Strategy Goal #1

Promote socio-economic integration of migrants by ensuring equal access to

education,

employment and social

services and fostering inclusion,

participation and cultural exchange within host communities

Action | Action Title Action Description
Cultural orientation courses for newcomers to support integration
Cultural into the local community. The courses cover key aspects of the
151 orientation host country's history, values, social norms, laws and everyday life,
courses delivered in an inclusive and interactive format to enhance cultural
awareness and mutual understanding.
SCSOrrr\tr:unlty Engagement of adult migrants locally and organisation of mixed
152 programmes (for sports teams, intercultural tournaments and community sports
days.
adults)
g Design sports activities for the engagement of asylum seekers'
153 Sport; B children and UAMs in Screening, Reception and Identification
for children .
Center Pournara and Accommodation Centers.
Action | Action Title Action Description
. Introduce an information system to run an algorithm that allows
Set up Housing . .
161 Platform users on demand and supply sides to register and match vetted
offers with requests.
Study to identify
(mapping) and Scientific study to identify areas of high concentration of asylum
combat segregation | seekers and beneficiaries of international protection. The study
162 . . . . . .
by adopting will provide recommendations for feasible and economically
dispersion viable dispersion measures.
measures
Support asylum seekers and beneficiaries of international
Housing support protection in securing independent, safe and sustainable
and integration housing, building on IOM Greece's HELIOS+ model. Support
1.6.3 assistance (based includes navigating the housing market, tenancy rights and

on |IOM's HELIOS+
model)

obligations, household responsibilities, financial literacy, access
to community-based resources, collaboration with landlords and
municipalities, and prioritisation of persons with specific needs.

<Az MedMA
MEDITERRANEAN
Migration & Asylum

POLICY HUB




Strategy Goal #1

Promote socio-economic integration of migrants by ensuring equal access to
education, employment and social services and fostering inclusion,

participation and cultural exchange within host communities

Action | Action Title Action Description
[Public] Transportation routes . , .
. Map migrants' employment and accommodation
171 survey [connected to actions 1.2.1,
areas.
16.2]
Introduce transport service routes to remote
172 Introduce transportation service areas or areas of high concentration of migrant

workers.
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Strategy Goal #2

Increase awareness on integration and combat stereotypes.

Action

Action Title

Action Description

211

Survey to understand beliefs

Surveys to assess existing beliefs, attitudes and
stereotypes about migration among host society.

212

Run campaign(s)

Annual awareness and sensitization campaign for
xenophobia and non-discrimination for the wider public
through TV, radio spots, social media and other
informative material, based on survey findings and
tailored to each target group.

213

Awareness workshops

Awareness workshops for professionals, including
journalists, civil servants and other stakeholder
personnel, to better understand migration, migration
concepts, correct terminology and research to counter
myths and misinformation.

214

Employers' awareness and
sensitisation at the
workplace
webinars/workshops

Organization of workshops or webinars for employers on
cultural differences, diversity management in the
workforce, addressing biases and strengthening a
psychologically safe work environment.

215

Integration initiatives
promotion campaign

TV spots, radio ads and social media posts about
integration-related initiatives and their launch by
governmental agencies, such as the online employment
platform or VET courses, targeting migrants and host
population to participate.

2.1.6

Workshops promoting a
culture of coexistence

Continuance of interactive experiential workshops in
schools to promote respect for pluralism, empathy,
solidarity, emotion recognition/handling and
understanding of group dynamics by specialized
trainers of formal and non-formal education in
interculturalism and other professionals.

217

Survey to measure change

Survey after completion of campaigns to measure
change in stereotypes and awareness.
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Strategy Goal #3

Ensure equitable access to healthcare services and eliminate barriers.

Action | Action Title Action Description
Early identification and management of asylum seekers with
Vulnerability vulnerabilities, personalized assessment, establishment of clear
311 referral pathways and development of SOPs to offer vulnerable
assessment . . : . .
people appropriate services, including specialized treatment to
shelters.
Conduct training seminars related to the Istanbul Protocol,
Training of health intercultural understanding, diversity and anti-discrimination for
312 professionals to health professionals caring for migrants with vulnerabilities,

care for vulnerable
groups

including victims of sexual violence/trafficking, people with
special abilities, unaccompanied minors, elderly people and
persons with disabilities.

. Action . o
Action Title Action Description
. Increase awareness and provide information on sexually transmitted
STDs, Family | . . . . . .
321 . diseases and family planning to asylum seekers, including residents at
Planning . ) .
Pournara, Kofinou, Limnes and unaccompanied minors.

Action | Action Title Action Description
.y Offer specialised mental health services for vulnerable asylum
Specialised mental . . . o .
331 seekers in reception centres and in the community, in particular

health services

for unaccompanied minors.

Action

Action Title

Action Description

341

Training for health
professionals

Training to healthcare providers to enable them to cater for
cultural particularities.
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Strategy Goal #4

Legal and policy alignment to support migrant integration.

Action | Action Title Action Description

Review national legislation in relation to Integration Strategy
Goals to ensure a comprehensive approach, starting with a
411 Review laws structured dialogue on the Cypriot migration model to assess
limitations, identify best practices and produce proposals for
expanding secure residence statuses.

Review national policies/strategies in relation to Integration

Review . .
412 olicies/stratedies Strategy Goals to ensure a comprehensive approach, starting
P 9 with a structured dialogue.
Action | Action Title Action Description
420 Laws Baseld' on findings of 4.1.1, propose amendments or new legal
provisions.
422 Policies/strategies Bas_ed on ﬁndl_ngs of 4.1.2, propose reforms or new
policy/strategies provisions.
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